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Foreword

ISO (the International Organization for Standardization) and IEC (the
International Electrotechnical Commission) form the specialized syslem
for worldwide standardization. National bodies that are members of ISO
or IEC participate in the development of InternationakStandards through
technical committees established by the respective organization to deal
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Introduction

As software applications have grown, so t6o has the importance of software quality. In order to manage
software quality, the technology to specify and evaluate both the software product quality and
development process quality objectively and quantitatively is most important. However, a framework is

necessary that provides for the evaluation of software quality. This International Standard was
produced as one part of a set of documents which provides that framework.
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Information technology — Software product evaluation —
Quality characteristics and guidelines for their use

1 Scope

This International Standard defines six characteristics that describe, with minimal overlap, software
quality. These characteristics provide a baseline for further refinement and description of software
quality. Guidelines describe the use of quality characteristics for the evaluation/of software quality.

This International Standard does not provide subcharacteristics and. metric method for
measurement, rating, and assessment. This International Standard adhere n of quality
in 1SO 8402.

products throughout their life cycle.

its characteristics may be applicable to gve
contained in firmware.





